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(57)Abstract: 

PROBLEM TO BE SOLVED: To attain 
telephone calling by a simple operation, to 
operate the origin of calling telephone number 
change only by the definition description 
change of HTML or the like, and to simplify 
maintenance by clicking a button on a WWW 
browser instead of a telephone at the time of 
calling for merchandise inquiry or ordering or 
the like during Internet reading. 

SOLUTION: At the time of calling for 
merchandise inquiry or ordering or the like 



connected through the Internet 40 with a WWW 
server 20, a user clicks a button for 
telephone calling displayed on a broker 
screen. Then, the VWVW server 20 side CGI is 
activated from the PC 10, the PC 10 display is 
retrieved, and the telephone number is called 
by the WVWV server 20 from the PC 10 through 
an MODEM 12, The user is allowed to off-hook 
a telephone set 11. and to wait for an answer 
from an other telephone set 21 so that voice 
communication between the user and an 
operator can be attained after the response. 
Thus, it is not necessary for either the user 
side or the operator side to provide any 
special device. 
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^■■7-^'±lcfi^^$n^:/w/t-7• 
n;^c^i/$riasij-r-5ii:et. m^mmzmmm^^titz lo 

jc, mnm^mm^^-y-jx.^ h\zii\^^'x:$>'^ii^\:^et>^tt> 
mmzmm^m^ff ommii ^mT^ ^: t <&#gs! t -r-s 
imjutm 3 ] a:*^ 1 ^rzim^m 2 
^fToi&m\zj:^mm^mm<Dmm-fy^. mmm^^mm 
amm-^ntzmmmmzmmmmv, m^mizj^tj^p 30 
7i-x*tii^^mu, ::(Di!immmizi.t)^-^^M 

=¥7. hmmo)^mmn'>y.'rAizis\^^xj^mmm^i^m 

wi^vmmm.o)^y\±3.-'5'\z^'3x^m.-r 40 
^tztb(D':raif=7i:,^%^m\.rzis.mmwx$>-z>x. mm 
m^mm'S:^^s^ ^^rznmm%mm^-^z^x.i7 h\zm 

mmiz&^\,^xmm^nrzwi&i$' ^^rz\tmtimm^m 
mTtzn^x.^ hiztiit^-t^-^—c^ ^rzi:s.y:^mz^-ri> 
t^^jk^^m-r^^mii, miimff:^^aiLrz^-&iz. m 
*t>f -s/wA— i-mm(omwz-^^n^m^i$' if 
^rziimszmm^mm:fy'jx.i/ hizm^^-^xmm^^ 
^moi-r^^mii. ^mi^tzmmmmzmm^tm^'ir^ 



IBS b d t T -5 a > e 3. - ^ 0 njgg/<c 

M^m^n'^:^m^MmT^tzst)izmi'^ ens/w n— 
^m^frorzuboimmm^mn^'^ts^ i/^rzii&^i)'^ 

***s-r s V - i7 i s^-r ^ fca?) i: ^ 

i -r-5 n > fcf - ^g?it».m 0 pr^/j:|ggt!l«{*:, 

[0 0 0 1] 

m^t£-^ >i$'-^y h±<DWWW (World Wide Web) 
[0 0 0 2] 

iz, y-sf—^^y hmm^yy i^'yx.T^m^\ ^^<oi 
PT i'ux^A^-r^:f3:iii.x^^mm^n^^mi-i$> 

[0 0 0 3] S'J©#©T, m^\i'<yd>-^yh 

[0 0 0 4] 

€r, WWW5&ffJfflT^fc*C0i2i^*lgT-^-&HTML 
(Hypertext Markup Language ) ^W^ttSeMi^^Mt" 

[0 0 0 5] 

[^^*»^-r^Aci?)»^i&] :*:3«B^T-«. ^m^m\k 

■t^tztiXO^^tLX, HTMLcDj;-9/i/W/X— 

*tttii^5E^m^yvxi7 h (m^<^>%ff^if<i7i,!: 
[0 0 0 6] nn^(DHTui^m<D^ {/^nm-r^iimt 
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[0 0 0 7] m^<r)m.m^mm^-:f~Jx.^ h^^m-r^ 

[000 8] mm^mmo^mmt uxit, m^m^^m 

[0 0 0 9] in±<D:^m^^WLmmmm^^'S:^-^mm 
3 > tr:i - tc J; o Tii^K-r ^ p y 7 A 

-5. 30 
[0 0 10] 

3>trii.-:$' (UAT, pctv^p) 1 0, mismi i. 

^xA 1 2 j5^^;^j«$n. a##fiiI<DSBti. www-It 

-A*2o. mis^ (*fc(ipc) 2 1 *^e<s^^n^, 
i4mis« 1 1 t(DmmmK)m^mm^m^mm}eim-< > 

[0 0 11] i-r. HTML iters' y^?iJffl-r?>«iS% 
(i:5ffitC^ViTIK^-r-5o 02 HTML±CD^5'i/i& 

*<Jffl-r-5;trffi©->-'^>x0-e*-5, :i— pci 

0^'r>3' — * v h4 OifWWWtJ— /\*2 Ot'i^gg 



10-336349 

4 ■ 

[ 0 0 1 2] CKD^f^lCiO, P C 1 Od^^WWWIt— 

/\-2 0'vmii5S!fi'i^^>*«5' u •y^t^nrz:Ltt)m^^ 

n. WWW+»— /\'2 Ofi«TCG I PClOtC 
^ nx V i ^ -/<D H T M L e ttS^ffl Ot£5S 5' 

i^^£«i^-r-5. wwwit- A-2o«. mmm^izuxm 

»bfc«g##i£:PC 1 O'vii^-r-S. PC10«®ig 
■5. 

[0013] rr— tf tt, 1 1 ^^ty yy^ LTffi 

n^ni£?s^ i'«^^i;<&ES'j L.TMjt:-r^. 

[0014] m2 cOfiBJ-Cti, P C 1 0 ww^V^-^/t 
2 0^m^^fi:«J^r5'>^7 U -y oa^DA^fr^. WWW-y- 
— >'\*2 0 7Si«i6S^<^^^LTPC 1 O'vil^UTl'^-5 

*e.*^i:«?)HTML±jcmis#^*iiaai^nTii-5 

WWW-y— A*2 0{gilT^^-r-5OT»4;5:<, 

PC 1 omxHTML±<Dmmm^'&WLm-r^z.iihx 

[0015] <TELNO>xx-xxx-xxxx</TELNO> 
^l^T, xx-xxx-xxxx 7»i^«5t^BS#^T-^-5. 0 3 

^•r. X5^-;/yS 3 1 ~S 3 6«i^f^#je«, PC 10 
A^^W^f^^JgT^O. X^-;/yS 3 7~S 3 9(D^ff 

#flgf4; ms&m i i-A^i<Dmi^^mx'$>^', 

[0 0 16] X^-yyS 3 IT-H. HKIhI^ (^*I5J^ 
iW3 0) -C. -r >iS'-^-v K4 0*:rt-Lyi«ffi7y-feX 

•> T'S 3 2 T-(4, -f >^' — ^ •;/> 4 0 D/^-ry ^:^■ 
bT^S•r•S)WWW■t^-y^•2 OO-tf-f htcTi^^-trXL. 
WWW1t-A*2 0«3j^-A'^->'*»e!£;^^7^j:1t^*B85t 

[0 0 17] MM^MfS'^^fJi^—i^iZT^-irXl. (X 

7^-yys3 3) . mm^mA^'^^^um'^izii, ^<d^- 

>'CDmi§^fi5j^^'>^vCx^c7)7t?'f >^-(' yif^n-i 
XT*^"J •y^'T-S (X7"-;/yS 3 4) . 
[0 0 18] c:ntcj;o. m^%ft/J^^>75ti7 U •^^7$ 
nfeg*<WWW-y--/N'2 0 'vii^DSn. WWW-y— /N'2 

n.mm^^^m-^i> (X7=--yyS3 5) „ ^W-B^Si^ll 
*<PC 1 O'vJiJnSn^. S/itt, HTML±(imiS# 
^d^fBai^nTl^-Sig^tlH. WWWit— /N*2 OtCflgi 
^^(r)^m^WM-^^^tts.<, PC 1 0»C*5tiTHT 

[0 0 19] X^r-y-ZS 3 6T«. U>tmiSS^'v 
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mwti it::tyyy^v, m^!si^»<onkm^ P C 1 0 

[0 0 2 0] ;^s:lC. miS^Sti^tyv'xi^ h-SrfiJfflf^ 

mmzm^.^tix\^->^nm^mm:t^'yzcif h<Dmm^ lo 
10 0 2 1) %m^<Dmmmn^i^^ri>:^m 

«ISS# ^ A :^ f -5 T^ft l- » -5 C t A^T # -5 . 

[0 0 2 2] mm9i<Dmmm^^mm¥tmm:t:/z^:iL^ 
hizmisb&/vT'is<:^mx'it. ^^jyi7^i^<D^X'mm 

x'it, ti:M<Dmmst^izM[^x9^m-r^^t^^x^^. 
=r—*fit, mmm^^m^r^ii^\z\t. z/^^'y-v^mm 20 

T-So dtHz^t^. PC 1 0ttmiS#^^^5^A 1 2 

[0 0 2 31 cti.tc.t-pT. :i—ifitmmmmm^zfi^ 
^^mcxmmmi ixoy^mmf)^x-mi>^-Dizu 

[0 0 2 4] msii.. mm^mm^-::fi^^i7 h^mmr 
^m-^cDmiP^mo^m^Tn-t, m5<^, x^ry-fsso 30 

~S 5 etiPC 1 0*^^,(^ltf^^)li. X5^-yyS5 7~ 

s 5 9 itmmm 1 1 75^^®aifp^iiiT'*^. 

[0 0 2 5] X7"«y7'S 5 O^fi, ^iSlHl^ (ii^lHj^ 
IH3 0) T'. >iS'-^-> h4 0^:n-bfc1f#T^7-tX 

•yyS5 1Xit, 'f — h4 0 coyp/W 
LT^a-r-5WWW-1t-/N*2 OO-y-'f htCT^^-trXL, 
WWW-ti— /\'2 0ro;}^-A'<— S^A^e'^^gi^Jitf^^Bg^ 

[0 0 2 6] X-T-yT'S 5 2T«, m^^lrffnlfigJk'^ 40 

->7tcTi'-fexf ^. XT->>ys 5 3Tfi, mm^mi)^ 

i&-m:r£.m'^izY' C 1 0©A:^SIMlcJ;D«sSS^<&A:^ 
r-l). C<7)XT--yyS 5 3«, !f7&^m^#^ 

[0 0 2 7] XT^y^S 5 4-rtt, 7'^':7-9-'@jffi{C^S 

* nxti-SHiiS^Sfctt y''^ ':7if 75^ 6, A;^ ^ nfc^IS 
#^$:^^T-5, X5^-yys 5 6-Ctt, 50 
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1 2 J:0mB5!«-r-&. 
[0 0 2 8] 7.^yZfS 5 7 ^MtS 1 1 5^*7:7 

rnzj:om?i'^mf3iikm(zu^<Dx. mm^no ixy- 
^yT'ssB) , X5"-y:/s 5 9T-tt, aS*<*l7L;t;^ 

[0 0 2 9] *SI2S<OJg^lCt5tt-5 P C 1 0 

o v\z%'m9tm.mm^^wi>iLhjti^^<D-:fuv':^m, 
mi n.%'^9tm^m^'k•:fzfO^^■k\^xx■h-t^t.^ 

[0 0 3 0] HTML7T-f ;n 4fi, ■;>+)■■ 1 3 it 

XKy:^yr^)VXibK}, -^y^—:^y h4 0 {'tStt^W 

wwit- /\-2 o*^f.M#^nfc5J-f^i»^T$.-5. 

T'. HTML 7 4©.1f^JCU:,. miS^Sfi:^:/ 

[0 0 3 1] ALX^r-f^n 5«. :/^'::7-tf 1 3tc^ 

^ffll^i-rtC. HTML 7 r-r^H 4 CDi^Typ^^A 
(OCXT'D^y^A 1 6) <£:$!lflT-5C:t*)0ltigT*-5 

[0 0 3 2] OCXT'Di/'^A 1 6ti, TAPI-f>:5' 

7x-xi7(c?*L. ^iS5§fi^miS«ffi;^<!:©'r'^> 

h<&%fT. Sfi-r-2>7'ni?'^AT*-&. HTML75"f 
;H.4. ALX:7r'f;H- 5;J^eOGX?'D^/'9A4 6- - 

^. ocx^oy^A 1 6©igj5£tt. «ists^«-r-^T 
T 1 -::>c9yDy^A<j:-rsci<ttj, ^m^mmunaym 

fig <h {Cgrj^ ® i?'^ A <t c: 1 oJggT* 

[0 0 3 3] ALX^z-f JH 5tftC*&SS^?n-5TEL 
M:+y>'xi' h«, HTML±<7)jei^tS-:?^ll¥L^Ul^ 

hj??T7)^*-p;t«^tC«, ^(^^TELM^lTv'ii^ 

h^ocxyny^A 1 6»c§it^f ciT. ^n^*n 
TE LM^ty-xxi^ hiOiiiff/ffi^n, ■entc.to, is® 

[0 0 3 4] TAP I (Telephony Application Progra 
mming lnterface)-f >:5' 7 x— X 1 7 tS. Hlg^JSffflO 
^^-f >5'73:-XTi5-5. 0 6 CO%fi5tmiS#^a«6 

\L^m(r>ig^, )iKy(D^^\zmv^-t^. :/5'^tfi3w 

BiffilCiiViT, mi§^ft^-^>*^}fT5n^i. HTM 
L7 7"f ;H 4«'f ^> h^fTi&S»C<fcO. ALX7y 
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6^1. TAP I ^>^7x-X 1 7<&igLT^^A 1 2 
[0 0 3 5] hU-C^m:f)^^mm<D^-^:^^$>^^i. 

■tt, TELM:ty>-*xii7 K{cJ;0-r^>h53^W^S>£:fT 10 
^\ HTML7r-f JUl 4cOtB^(Ct¥oT:/^'^tf 1 3 

[0 0 3 6] l^7c7)^fi5tms#^^A:/j-r^« 
^(cti, tATc7)J:5tci4fp-r^o :/^'>if 1 3(7)iii®tc 

n^i:, HTML7T-r>'U_1.4CD-r^> K%fT^a31(CJ; 
*9, ALX:7r-r;H 5lCl2ai^n;^c%fIffi(DTELM 
:ty>?x^ h;<;^il$tXffi$n, ^<^TELM:<t-y>*ai>:7 h 
(ClliS#-^;^^iia^nSo TE LM:^y>?jii7 hfSiS^ 

[0 0 3 7] W_t:<^)^JSC0J^®.Tti, ^t"A 1 2 ;^><31» 
J:Oif^ffift^-r^<^T(i;^j:<. P C 1 0 J: t)%fi5t 
\tU<, PC 1 Otc^igg^n^^^;/ Kir^y h^/\>K-tr 

[0 0 3 8] ms\^. mmwt^mm^^ts^!/^mz>H 

v^^xh\z:hi^x. m^ifi 

<TELNO>01 20-1 23-1 234</TELNO> 

(D^m^t, mmmnmcow:.^^^^mi.x:^o. z:<d^ 
^^z^^^r^mm-^-c^ o^^j^^iz^o. 
mmm^ 0120-123-1234 ^(omm^mwr 

[0 0 3 9] ^fc. m9{tmm^mm:t':/>^:x.^ h^i^ 4o 

Sub tell-OnClickO 

TelmMdmLTelniMIDial " 01 20-1 23-1234" . 
End Sub 

^(CcfcO. ®iS#^0 120-123-123 4me\m 
Mdml. Tel mMt Dial t l^^^BuO^a >?-^ d/g^^. 
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[0 0 4 0] 0iofi, mm^m<Drzi^<Dmm'^-i7 
t-4^-A-<->?(ci3tt^iig§v'-i7^i, m^iftms^tz 

s ;t us 9 xmmLfzm^commm^-^comm^m^^n 

[0 0 4 1] 01 Its. mM%m^(D9!imya-^^- 
hx$>^o mi i(DP 1 , P2nm6izn^'ry^^o'tfi 

SizJi^mm. P S'-P 7\:i.m6\z^TALXyT^ji. 
1 5(CS-^X ALXy >^ h^ffllfCct-Si&S, P8 — PI 

sittmeiz^rocxyacf^Ai eoocxv 

[0 0 4 2] »>1f 1 3 7^^^ 1 0 (C^-r J; V A 
^->^<&^^L (PI) , ^—A^->^±(^miS-T-:^7 
U •;/^^A:^-r^i: (P2) . ALXyy hMll^X 
HTML:^^i^(Dmm^0^y^-r^>h^^mi^XiD 

0 (P3) , mm-^-^^^j yc^\zj:^mmmm-co 
h^^mr^ (P4) . cinjccto, html^^^xk 
p^<Dmmm^m<Di!:m^^^^mm{. (ps) , ^is#^ 

cxyp^^Ai efcj^mT'S (p7) « 
[0 0 4 3] ocxy:7 hjfjWTti, ^S^fiffl^-h 

(Di^m^m^ (P8) . 7}t-h;^t^;^.^^^^f -5 (P 

^fs^^^ihT^ (p 1 0) o 7t^-h/^t^T*n«. ®is 
^ft/O^^^^Ti^^i'-S'?^^^!!-^ (PI 1) , mmmmi^^$>n 

tf. «fIMll^fT-5 (P 1 2) . miSSm^^^'JiV^^li:^ 

mm\^rzf^(^\t:immm^^mm\^ (pi3) . ^o^^s^ 

^iSffi-r-S (P14) o m^:^^^(Oft^^{zmCX^^y±: 

-i^^^TjkL (P15) , ais^pi^tc-r^o 
[0 0 4 4] 01 2fj;. mmmmmo^mmyu—^^- 

hX$>^o 01 2<^P 2 0 — P 2 3tS06{C^f OCX 

y^^^Ai ecDocxvy hmm\z^^mm. P2 

4. P2 5ti06(C^rALX>'r-r;H 5tcScf< A 

Lxy:7 h^fjfflitCct^jas. p 2 6 ti0 6 fc^-r:/^'i7 
1f 1 3\zJ:^9!imx$>^^ 

[0 0 4 5] ocxvy hmmxift, mmmm<D-^^> 
(P2 0) . mmmm<D^^>h^^mi.rz 
u^^t (P2 1) . ^(D^mmmn^mmi^x (P2 
2) , tcDmm^^yh^Ahxm^&mT^ (P2 

[0 0 4 6] ALx^yy hmmx^t. sifi-r^>h^§ 
(iL, $>^y}^c^sb^m:^nrz%mmm^m\z^^cxmm 
mm^^^mm^ (P2 4) , ^(Dmrnmrn^-y'^O'^ 

1 sizmnr^ (P2 5) . :/^»^-tf 1 3x{x alx 
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OL-^ (PC) tcK^r. -f >5'-^-;/ hTV^y-A 10 
T I i ^ t> CO n tif Uffl pJggT ^ o 

mf&m^^-rmx$>^o 
mx$>^o 

[03] HTML±<D^^^mm'r^m'^(Dmi^^m<D 
im4] mmmmm:t':/>^x.^ h^mm-t^yjm(Dzy- 20 
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[05] mm%mm^zfzyx.i7h^fm't^m'^<Dmi¥ 
me] Mm^mm:t:/i^:ii^ h\z^m9cmmm^^m 
[07] %m9cnmmn^':f^o^^it\^xxti'r^t 

^CO^P^y ^0T^^o 
[08] HTML:7r-f;K7)rt§<D«?iJ^^t*07?*-5o 

[09] HTUhy )V(D}^m(Dm^7r^-rmx$>^. 
[010] ^—i^^—-j(Dm^^-i~mx$>^o 
[011] mm^mn<D^myu-^^r-hx$>^. 
[012] mmmmn<D^Jimyu-^^r—hx^^. 
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<SCRIPT Lan(uace=^VeScritrt'> 

CTEUKPO! 20-1 23-t234</Taj«> 
<TELH0>01 20~0G9- 1 234</r£UfO> 
<TELN0>01 20-d8&-1 234</THllO> 
<TELH0>O12O-777-1234</TELN0> 

</SCRIPT> 

<CBJECT ID='T«lBlldnr WIDTH=28 HEl€HT=28 

CLASS 1 0=' CLS 1 0: Ml 72BE3-e90fr-l 1 DO-eoas-OOOOES 1 A2288' > 

<PARAII KAIC=* Varcion* VAIJJE=' SSSStf > 

<PARAII NAIE='"ExtentX' VA11IE=" 741" > 

<PARAM KAIC=*_Ejttentr VAaJE=^74r> 

<PARAi HA«E='_StockPropa' VAIJJ6^84'> 

<PARA« MAie=*T«l«*vr«lno* VAlJUE="> 

<PARAM NAIiE='rel«Pk)lrTfo' VAUJE='*> 

<PARAM NAMB=' To lirf^pHod' VALUE=* 1* > 

<PARMI NAl(£='TelnPpRuraiediakkd6' VAU1E=' 1' > 
<PARAN HAiE=* T«Ib^I rCa t J «' VALUE^* I ' > 



[09] 



<SCRIPT Lansu«£e^VBScript*> 



Sub tell OhCliekO 

TetnMllil.TelrittOial 
End Sub 



'0120-123-1234', 



Sub tat2jDnCllcltO 

Tel>il(^Uli«tDi*1 '0120-009-1234'." 
End Sub 



Sub tonjk^CliekO 

raiirftdM. TetR«U)i«l " 01 20-888- 1 234* / ' 
End Sub 

Sub tel4_0nClick0 

Tfllt(«dii4.Tels«tDiat '0120-777-1234'.** 
End Sub 



</SCR|PT> 



<OBJECT tO='T«1rikfcir IIIDTH=28 HEIGHT=28 

CLASS i 0=* CL5 1 0 : 641 72B£3-e90e-1 l(X>-^>25-O000E8 1 A2288* > 

<PAftAI.NAIIE=:^*_VerfiIon* VAUJ&^ 6SS3fi* > 

<PARAH NAHE=' _Ext»ntJr VA1JUE=' 741" > 

CPARAB •WJiE=' EKtontY* VAIJUE=* 741" > 

CPARAfl IW*IE=" "StockProp** VAaiE=* 64' > 

<PARAa MAIIE=' r« I^To Ino' VAUJE=' ' > 

<PARAa NAIIE=' reltfVlnfo' VALUE=" > 

<PARAM •UH£=* r« f itf>p«od* VAUiE=' 1 ' > 

<PARAII IIAI*E=' Te la«>pRunM«Kli«llod«' VALUE=* 1' > 
<PARAM MA1(E=' T« lirf>pCI rCa 1 1 s' VALUE=' T > 
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( 12 ) 



nmW- 10-336349 



[@ 1 1] 
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H T M L *^ t, miS^fg-f K > h Sit 



P5. 



P6. 



P7, 



P8. 



ALX 



NO y — — 



•P9 



YES 



•PI 1 



M m 



NO 



PI 3 



PI 4 



P 1 5 



OCX 



( 13 ) 



¥10-336349 



imi2] 



P2 0i 



P 2 1. 



1 Mm-f^:y h§im 



P 2 2. 



P2 3 



P2 4. 



OCX 
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P2 6, 
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